
Insurance is something most people don’t 
want to think about — in some ways, 
getting insurance is almost like planning 
for something to go wrong. At least, that’s 
what it seemed like to Jarrid Kranz, of 
Kranz Custom Grinding in Redfield, South 
Dakota, when he decided to purchase a new 
Haybuster with a Cat C18 motor almost five 
years ago. However, since the company he 
works with uses the Cenex Total Protection 
Plan® for its equipment, Kranz decided to 
enroll his Haybuster as well. And it’s a good 
thing he did.

Last April, the Haybuster’s motor started 
erratically burning oil, something it had 
never done before. Kranz hauled the 
equipment in and it turned out that a 
couple of the pistons were scoring on 
the motor, causing significant damage. 
When Kranz saw the repair bill, he was 
happy he had the Cenex Total Protection 
Plan®, which extends protection beyond 
the manufacturer’s warranties, with no 

deductible. CHS Farmers Alliance, his local 
co-op, helped Kranz through the process, 
but with it being his first claim, Kranz 
wasn’t sure how things would unfold. “I 
didn’t think in a million years it would get 
approved,” Kranz said. “And then I got a 
call saying, ‘We’re going to come out and 
write you a check for the repairs.’” He 
was relieved. And it was a big check — 
$13,334.70.

When he first got the Cenex Total Protection 
Plan®, Kranz wasn’t sure it was completely 
necessary. “But, you don’t know how great 
the protection is until something like this 
happens,” Kranz said. “The protection plan 
is a big deal — otherwise this would have 
been coming out of my pocket.” 

While no one really wants to ever have 
to rely on insurance since that means 
something went wrong, the Cenex Total 
Protection Plan® provides a lot of peace of 
mind for those times it’s needed. 

Visit cenex.com/tpp for more information.

Jarrid Kranz was presented with a $13,334.70 check for coverage on his Challenger C18® tractor enrolled in the Cenex Total 
Protection Plan® by Joel Kemnitz, Certified Energy Specialist, CHS Farmers Alliance in Mitchell, S.D. From left to right: Jim 
Hargens, CHS Lubricants District Manager, Joel Kemnitz, Jarrid and Mariah Kranz of Redfield, S.D. 

BIG CHECK. BIG COVERAGE. BIG RELIEF.
POWERED LOCALLY.®
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WHAT IS THE  
CENEX TOTAL 

PROTECTION PLAN®?

The Cenex Total Protection  
Plan® extends beyond  

manufacturers’ warranties  
and provides coverage  

to farmers who use  
premium Cenex® fuels and  
lubricants. It covers new  

equipment for up to  
10 years or 10,000 hours 
and used equipment for 
up to 8 years or 8,000 

hours, with no deductible.

Give your certified Cenex® distributor a call today and they’ll help you 
determine the right energy products and protection for all your equipment. 
You can also visit cenex.com for more information or to enroll.

“You don’t know how 
great the protection is 
until something like this 
happens.”

–  JARRID KRANZ, REDFIELD, S.D.


